MY FAVORITE NEIGHBOR

How/where do | store this?
o Inthe same place you would normally store your wines. While storing recommend keeping the box away
from direct sun/heat. Anyplace in a cellar, cupboard or even your fridge is safe.

How long can it last unopened?
o We recommend consuming within 6-9 months

How long does it last opened?
o We recommend consuming within 6-9 months, the wine should remain fresh in between glasses due to
the collapsing bag technology.

Is there a plastic taste to this?
o No, there should not be a plastic taste to the wine.

How is plastic more sustainable?
o  Glass bottles are very heavy and take up more space thus unfortunately contributing to a carbon footprint
life cycle that is usually 68% more than a bag-in-box

Will other MFN wines be available in a box? Will HH or BKR?

o This is a test run and we will see what feedback is before we make decisions on any other boxed
offerings. We hear from our consumers that taking care of the environment is important and we wanted
to try our hand at a new project that better supports the environment. At this time there are no plans for
a boxed wine for H&H or Booker.

Can | age this?
o We recommend consuming this within 6-9 months. Glass bottles are sturdier for aging wines.

Will Booker wines be offered in this format in the future?
o No

Will the boxes come in smaller volumes?
o Wedo not have any plans for other formats at this time.

Will this ship with other glass bottles | am ordering?
o This will ship separately because different packaging is required for glass bottles to protect them in
transit, but we can time the containers to ship at the exact same time.

Do | pay less shipping on this?
o Youpayless overall! Eventhe price of the box is lower than what four bottles would cost. There's a savings
with producing an environmentally-friendly alternative and we want to pass that savings on to you!
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e Isthe wine quality different than in a bottle?
o No, itis exactly the same juice in 750s, 1.5L (magnums), and 3L (boxes)

o Canlrecycle the whole thing?
o We recommend you check with your local recycling plant on this. During this project we learned that
every recycling plant has different tolerances but our hope (and expectation) is that this is more easily
recycled than glass bottles.

e How many bottles are in the bag?
o Four750ml bottles

e What does the rest of the box look like?
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